MODULE 8.   PREPARATION OF A RESEARCH PAPER / REPORT / ARTICLE / ESSAY IN A FOREIGN LANGUAGE.
This module is actually a practice aid to the ‘English language course for psychologists’. It gives a nice opportunity to train the discursive formulae you have studied before while solving a wide range of communicative tasks you have been acknowledged for these two years at the University.
The texts below will be followed by one or two questions which are in fact communicative tasks and you are expected to apply the most appropriate discursive formula to develop a talk as a solution to the communicative task in question. Refer to explanations in previous modules. 

Please, follow the instructions to retell the texts presented in the module.

1. Refer to the source of information.

2. Present the problem in general terms.

3. Say about the most general ways to solve the problem under discussion.


There are two / three possible solutions for the problem in question:

a. The first solution is based on the …

b. Solution 2 is actually a …

c. As for the third way to solve the problem I can say that …
4. The above said solutions may result into the following: …

5. So, …
Your response should comply with the following:

· Your response answers the topic question.

· The point of view or position is clear.

· The response is direct and well-organized.

· The sentences are logically connected.

· Details and examples support the main idea.

· The thoughts you express are complete.

· The meaning is easy to comprehend.

· A wide range of vocabulary is used.

TEXT 1

DEFINITION OF 'BEHAVIORAL MODELING'
Using available and relevant consumer and business spending data may help estimate future behavior. Behavioral modeling is used by financial institutions to estimate the risk associated with providing funds to an individual or business, but is also used in marketing, advertising, and sales forecasting.

BREAKING DOWN 'BEHAVIORAL MODELING'
Financial institutions, such as banks and credit card companies, use behavioral modeling to estimate how individuals are likely to use their services. For example, a credit card company will examine the types of businesses that a card is normally used at, the location of stores, and the frequency and amount of each purchase to estimate both future purchase behavior and whether a cardholder is likely to run into repayment problems.

For example, a credit card company may notice that a cardholder has shifted from making purchases at discount stores to high-end stores over the last six months. By itself this may indicate that the cardholder has seen an increase in income, or could mean that the cardholder is spending more than he or she can afford. To narrow down the options and create a more accurate risk profile, the card company will also look at other data points, such as whether the cardholder is only paying the minimum payment or if the cardholder has made late payments. Late payments may be an indicator that the cardholder is at a greater risk for insolvency.

Behavioral modeling is also used by retailers to make estimates about consumer purchases. A retailer could, for example, examine the types of products that a consumer purchases in-store or online and then estimate the likelihood that the consumer will purchase a new product based on how similar it is to his/her previous purchases. This is especially useful to retailers who provide customer loyalty programs, which allow them to track individual spending patterns with more granularity. For example, if a store determines that consumers that purchase shampoo will also purchase soap if provided a coupon, the store may provide a coupon for soap at a point-of-sale terminal to a consumer who only purchases shampoo.

Communicative task: What is the main point of behavioral modeling as the text puts it. Describe the advantages / disadvantages the financial institutions may have if they are able / unable to decode behavioral model of their customers.
Behavioral pattern improvement

Preparing a summary.

‘Bank – customer’ relationships.

Introduction.

Main body.
- Definition.

- Possible risks identification.

- Facts on bank – customer relationships.

- Finally, …

Resume / Conclusion.

TEXT 2

Building the right support

A national plan to develop community services and close inpatient facilities for people with a learning disability and/or autism who display behaviour that challenges, including those with a mental health condition, has been offered.
Children, young people and adults with a learning disability and/or autism have the right to the same opportunities as anyone else to live satisfying and valued lives, and to be treated with dignity and respect. They should have a home within their community, be able to develop and maintain relationships, and get the support they need to live healthy, safe and rewarding lives.

As a society, we are on a long journey to make that simple vision a reality. We have made enormous strides over several decades. But for a minority of children, young people and adults with a learning disability and/or autism who display behaviour that challenges, including those with a mental health condition1, we remain too reliant on inpatient care - as they and their families have been telling us loud and clear.

It is for that reason that, in February 2015, NHS England publicly committed to a programme of closing inappropriate and outmoded inpatient facilities and establishing stronger support in the community, and promised that further details would follow later in the year. This plan meets that commitment.

This plan sets out how we will do so: supporting local leadership and making available new investment to kick-start change. It means that we now have an opportunity – to make real the rights of people with a learning disability and/or autism, and to help thousands of people lead happier lives.
We know that this challenge is achievable because many parts of the country are already successfully doing it. There is good practice across the country to replicate, and the skills and expertise of thousands of families and front-line staff to build on. ‘Fast track’ areas across England are starting to show what kind of transformational change is possible with strong local leadership building a new generation of community-based services.

https://www.basw.co.uk/resource/?id=4649

Communicative task: What is the main idea presented in the reading? Please, describe the reason for that idea and explain why that idea proved a success. 
Preparation for retelling Text 2. Please, follow the scheme.

Identifying the problem → Risks assessment, if problem remains unsolved → Developing a loyalty program → Positive outcomes for people with learning disabilities and/or autism whose behavior challenges – a) b) c) as solution to the problem in question.
1. The rights of people with learning disabilities and/or autism whose behavior challenges have been violated. The local leaderships have been telling the national authorities about it loudly and clearly to restore /// to their families to make it possible for people with learning disabilities and/or autism whose behavior challenges to enjoy healthy, safe and rewarding / valued lives.

2. The National government considers the situation as extremely unfavourable for their re-election if they fail to meet the demands of the local leaderships across the country.

3. Local community loyalty program had been developed (the National plan) and turned out a success in some counties / territories in England as appropriate skills to take care of people with learning disabilities and/or autism whose behavior challenges were built up in local communities’ families and front line staff was trained to socially adapt the patients in question.

4. So, the fact that people with learning disabilities and/or autism whose behavior challenges a) have homes; b) have been restored to their families; c) lead a decent and valued life; makes it possible to conclude that the problem have been successfully solved.

OR:
1. The right of people with learning disabilities and/or autism whose behavior challenges and those with psychological problems in inpatient facilities has been violated. And the local leaderships have been telling loudly and clearly that the national authorities should restore the inpatients to their families to make it possible for them to enjoy family support and lead healthy, safe and rewarding lives.

2. The national government considers the situation as extremely unfavorable for their re-election if they fail to meet the demands by the local leaderships across the country.

3. Local community loyalty program had been developed (the national plan) and turned out a success in some counties/territories across England since the local communities managed to build up appropriate skills to take care of the new local community members with learning disabilities and/or autism whose behavior challenges and those with psychological problems. In addition to that the front line staff was invited to assist the former inpatients when their adaptation to the new social, cultural and educational environment was concerned.

4. So, the fact that people with learning disabilities and/or autism whose behavior challenges and those with psychological problems enjoy their homes within their local communities, have immediate support from their families, develop and maintain relationships in their neighborhoods makes it possible to conclude that local community loyalty program (the national plan) is the best possible solution for the problem faced by the national government.   

Sample of the text retelling.
As the text titled “Building the right support” runs the national government of England was challenged with a problem to develop a new generation of community based service. In these purposes NHS England had to close inpatient facilities for people with learning disabilities and/or autism whose behavior challenges and those with a mental health condition since their right to have a home within their community, develop and maintain relationships, be treated with dignity and respect as well as to live satisfying and valued lives had been violated. 

The local leaderships had been telling loudly and clearly that the national authorities should restore the inpatients to their families to make it possible for them to enjoy family support and lead healthy, safe and rewarding lives.

The national government considered the situation as extremely unfavorable for their re-election if they failed to meet the demands by the local leaderships across the country.

It is for that reason local community loyalty program (the national plan) had been developed and turned out a success in some counties/territories across England since the local communities managed to build up appropriate skills to take care of the new local community members with learning disabilities and/or autism whose behavior challenges and those with a mental health condition. In addition to that the front line staff was invited to assist the former inpatients when their adaptation to the new social, cultural and educational environment was concerned.

So, the fact that people with learning disabilities and/or autism whose behavior challenges and those with a mental condition enjoyed their homes within their local communities, had immediate support from their families, developed and maintained relationships in their neighborhoods makes it possible to conclude that local community loyalty program (the national plan) was the best possible solution for the problem faced by the national government as behavioral modeling technology application guaranteed the national government the result it sought: to change the situation from negative to positive.   

Communicative task: Develop a story of yours to follow the ‘problem solving technique’ under discussion.
Sample story. 

Vova’s case.

Vova’s family moved to the other city as his parents found a more interesting and well-paid jobs there.Well, Vova had to come on terms with his class-mates at his new school. The class didn’t accept the new student and Vova became an outcast.
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So, by now schoolboy Vova poses a certain problem to the school administration. The school directorate considers Vova’s behavioral pattern as extremely negative and a menace to the health and well-being of his class-mates and the school on the whole as Vova turns out a culprit of every messy fight in the schoolyard; broken windows, as a rule, trace to Vova who is idling his time about for show. 

The school reputation may lose much of its shine if the boy is not assisted by a professional psychologist as soon as possible. Moreover, Vova keeps failing to perform his personal and academic success. His parents are not able to cope with the problem since Vova ignores them and prefers an independent lifestyle that has been influenced and formed by the local street teenagers who accepted Vova as a new member of the gang. 
The school psychologist analysed and made up Vova’s profile and gave his recommendations to the school administration to develop a student’s loyalty program.
Vova’s profile suggests that the teenager is physically strong, very persistent, skillful and rather smart. As Vova is not very much keen on the idea of taking part in the class academic and social life, the school administration recommends that Vova should join the school football team.
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So, the school administration → student’s loyalty program development that includes Vova’s sports activities involvement.

Vova’s negative behavioral pattern 

→ positive behavioral pattern (ego; superego)

→ to succeed both personally and academically.

In a while Vova turns out a very successful football forward and helps his school win many prestigious cups in this kind of sport.

Within some time Vova’s attitude to his school changes from negative to positive. He finds himself a respected and valuable student and his personal self-esteem has considerably grown up. And this makes him change his deliberations of his study at school in favour of the latter. 

Whatever negative behavioral pattern a student / customer / individual could perform it can / may be changed for a positive one with a loyalty program designed individually. 

TEXT 3

Evaluating the Humanistic Perspective 

The humanistic movement, like the psychodynamic and behaviorist movements that preceded it, has profoundly affected our society. It provided much of the impetus for a broad social movement of the 1960s and 1970s in which many people searched inward to find direction and meaning to their lives. It renewed the age-old debate about free will and determinism and focused attention on the need to understand the subjective or conscious experiences of individuals (Bargh & Chartrand, 1999). Rogers’s method of therapy, client-centered therapy, remains highly influential. And perhaps most important of all, humanistic theorists helped restore to psychology the concept of self – that center of our conscious experience of being in the world. 
Yet the very strength of the humanistic viewpoint, its focus on conscious experience, is also its greatest weakness when approached as a scientific endeavor. Ultimately your conscious experience is known or knowable only to an audience of one – you. As scientists, how can humanistic psychologists ever be certain that they are measuring with any precision the private, subjective experience of another person? Humanistic psychologists might answer that we should do our best to study conscious experience scientifically, for to do less is to ignore the very subject matter – human experience – we endeavor to know. Indeed, they have been joined by cognitive psychologists in developing methods to study conscious experience, including rating scales and thought diaries that allow people to make public their private experiences – to report their thoughts, feelings, and attitudes in systematic ways that can be measured reliably. 
Though verbal or written statements of private experiences are a step removed from consciousness itself, they provide a means that scientists can use to study people’s subjective experiences. Critics also contend that the humanistic approach’s emphasis on selffulfillment may lead some people to become self-indulgent and so absorbed with themselves that they develop a lack of concern for others. 
Even the concept of self-actualization poses challenges. For one thing, humanistic psychologists consider self-actualization to be a drive that motivates behavior toward higher purposes. Yet how do we know that this drive exists? If self-actualization means different things to different people—one person may become self-actualized by pursuing an interest in botany, another by becoming a skilled artisan—how can we ever measure self-actualization in a standardized way? To this, humanistic psychologists might respond that because people are unique, we should not expect to apply the same standard to different people.

http://college.cengage.com/psychology/nevid/psychology/1e/shared/conceptcharts/ch12/conceptchart_12.4.pdf

Communicative task: What is the main problem to evaluate the humanistic perspective in psychology? Describe it and explain why psychologists find it a problem.
TEXT 4

Leadership Theories: The 8 Major Leadership Theories

Kendra Cherry
Psychology Expert

As interest in the psychology of leadership has increased over the last 100 years, a number of different leadership theories have been introduced to explain exactly how and why certain people become great leaders.

What exactly makes a great leader? Do certain personality traits make people better-suited to leadership roles, or do characteristics of the situation make it more likely that certain people will take charge?
When we look at the leaders around us – be it our employer or the President – we might find ourselves wondering exactly why these individuals excel in such positions.

People have long been interested in leadership throughout human history, but it has only been relatively recently that a number of formal leadership theories have emerged. Interest in leadership increased during the early part of the twentieth century. Early leadership theories focused on what qualities distinguished between leaders and followers, while subsequent theories looked at other variables such as situational factors and skill levels.

What Is The "Great Man" Leadership Theory?
While many different leadership theories have emerged, most can be classified as one of eight major types:

1. "Great Man" Theories
Have you ever heard someone described as "born to lead?" According to this point of view, great leaders are simply born with the necessary internal characteristics such as charisma, confidence, intelligence, and social skills that make them natural-born leaders.

Great man theories assume that the capacity for leadership is inherent – that great leaders are born, not made.

These theories often portray great leaders as heroic, mythic and destined to rise to leadership when needed. The term "Great Man" was used because, at the time, leadership was thought of primarily as a male quality, especially in terms of military leadership.

2. Trait Theories
Similar in some ways to Great Man theories, trait theories assume that people inherit certain qualities and traits that make them better suited to leadership. Trait theories often identify particular personality or behavioral characteristics shared by leaders. For example, traits like extraversion, self-confidence, and courage are all traits that could potentially be linked to great leaders.

If particular traits are key features of leadership, then how do we explain people who possess those qualities but are not leaders? This question is one of the difficulties in using trait theories to explain leadership. There are plenty of people who possess the personality traits associated with leadership, yet many of these people never seek out positions of leadership.

3. Contingency Theories
Contingency theories of leadership focus on particular variables related to the environment that might determine which particular style of leadership is best suited for the situation. According to this theory, noleadership style is best in all situations. Success depends upon a number of variables, including the leadership style, qualities of the followers and aspects of the situation.

4. Situational Theories
Situational theories propose that leaders choose the best course of action based upon situational variables. Different styles of leadership may be more appropriate for certain types of decision-making. For example, in a situation where the leader is the most knowledgeable and experienced member of a group, anauthoritarian style might be most appropriate. In other instances where group members are skilled experts, ademocratic style would be more effective.

5. Behavioral Theories
Behavioral theories of leadership are based upon the belief that great leaders are made, not born. Consider it the flip-side of the Great Man theories. Rooted in behaviorism, this leadership theory focuses on the actions of leaders not on mental qualities or internal states. According to this theory, people can learn to become leaders through teaching and observation.

6. Participative Theories
Participative leadership theories suggest that the ideal leadership style is one that takes the input of others into account. These leaders encourage participation and contributions from group members and help group members feel more relevant and committed to the decision-making process. In participative theories, however, the leader retains the right to allow the input of others.

7. Management Theories
Management theories, also known as transactional theories, focus on the role of supervision, organization and group performance. These theories base leadership on a system of rewards and punishments. Managerial theories are often used in business; when employees are successful, they are rewarded; when they fail, they are reprimanded or punished. Learn more about theories of transactional leadership.

8. Relationship Theories
Relationship theories, also known as transformational theories, focus upon the connections formed between leaders and followers. Transformational leaders motivate and inspire people by helping group members see the importance and higher good of the task. These leaders are focused on the performance of group members, but also want each person to fulfill his or her potential. Leaders with this style often have high ethical and moral standards.

http://psychology.about.com/od/leadership/p/leadtheories.htm

Communicative task: Kendra Cherry, the psychology expert expresses her opinion of the leadership. Report her opinion and explain the reasons that she gives for having that opinion.

Communicative task: Do you find any of the theories listed by Kendra Cherry exciting? If so, please, describe it / them and explain why you find it this way. 
TEXT 5

Psychology Experiments and Research Methods

Nearly every introductory psychology class starts off with a brief introduction to research and experimental methods. If you're a psychology major, you will probably need to design, analyze or conduct a research project or experiment at some point in your academic career. Learn more about psychology research methods, explore some of the most famous psychology experiments and discover ideas for your own research projects.

Famous Psychology Experiments

Psychology is filled with famous examples of fascinating and even down-right odd experiments. Learn more about some of the classic studies and experiments in psychology.

· Pavlov's Dogs: How Ivan Pavlov Discovered Classical Conditioning
· The Little Albert Experiment
· The Asch Conformity Experiments
· Harry Harlow's Social Isolation Experiments
· The Milgram Obedience Experiment
· The Stanford Prison Experiment
· Bandura's Bobo Doll Experiment
· 3 Psychology Experiments That Might Surprise You
· 5 of the Most Controversial Psychology Experiments

Psychology Experiment Ideas

Do you need to perform your own psychology experiment for a class? Here are just a few great ideas for designing and implementing your own psychology study or experiment.

· Does Using Colored Paper Improve Learning or Performance?
· Student Conformity Experiment
· Does Eating Breakfast Really Improve Learning?
· Short-term Memory Experiment
· Stroop Effect Experiment
· Personality and Musical Preferences Experiment
· Gender and Memory Experiment
· Social Psychology Research and Experiment Topics
· Developmental Psychology Research and Experiment Topics

Psychology Research Methods

In order to perform a psychology experiment and understand your results, it is important know about the basic research methods used in psychology. Learn some of the research terms and put your knowledge to the test.

· Introduction to Research Methods
· How to Conduct a Psychology Experiment
· What Is Reliability?
· What Is Validity?
· Developmental Psychology Experiments
· Social Psychology Research Methods
· Psychology Research Methods Glossary
· Research Methods Quiz
· Research Methods Study Guide

Types of Research Used in Psychology

Before you perform your experiment, start by deciding exactly how you will carry out the research. Will you survey your participants, or will you observe them in their natural environment? Learn more about some of the basic types of research used in psychology before you decide which method is appropriate for your own experiment.

· Correlational Research
· Cross-Sectional Research
· Longitudinal Research
· The Simple Experiment

Recent Psychology Experiments & Research

Another great way to learn about psychology research and experiments is to check out some of the most recent studies published in the news. This is a great way to get a better grasp on how researchers go about performing an experiment and to find ideas for your own psychology research.

· Assessing Psychology Research in the News
· Putting Maslow's Hierarchy of Needs to the Test
· Can People Learn to be More Compassionate?
· Sleep After Learning Can Enhance Your Memory
· Researchers Look at the Brain During Meditation
http://psychology.about.com/od/researchmethods/u/psychology-experiments.htm

Communicative task: Summarize the main points from the text. Make stress on the ideas pursued by the classic experiments and the recent ones. Try and compare them to make the ideas more distinct. 
IMAGE INTERPRETATION
Communicative task 1: Using the main data presented in the graph / chart below, please, report on the dynamics in growth in dyslexics from 2003-2004 to 2008-2009 academic years. 
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Communicative task 2: Using the main data presented in the graph / chart below, please, report on the efficiency of the Fast ForWord program. 
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SAMPLE TASK SOLUTION

Communicative task: Based on text Change of Heart (and Head) on Immigration by Chad and using the main data presented in the chart below, please, report the challenge of demographic / social / cultural / educational character the American society is facing now. 

	Graph of Total US Population Compared to Population of Immigrants in the Country Illegally
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	Chart of Illegal Immigrants Population in the Country Compared to the Total US Population


	Year
	Population of Immigrants in the Country Illegally
	Total US Population
(according to US Census data)
	% of US Population that Is Immigrants in the Country Illegally

	1969
	540,000
	202,676,946
	0.3%

	1974
	1,116,000
	213,853,928
	0.5%

	1980
	3,000,000
	227,224,681
	1.3%

	1983
	2,093,000
	223,791,994
	0.9%

	1992
	3,400,000
	255,029,699
	1.3%

	1996
	5,000,000
	265,228,572
	1.9%

	2000
	8,460,000
	282,193,477
	3.0%

	2001
	7,800,000
	285,107,923
	2.7%

	2002
	9,400,000*
	287,726,647
	3.3%

	2003
	9,700,000*
	290,210,914
	3.3%

	2004
	9,300,000
	292,892,127
	3.2%

	2005
	10,500,000
	296,410,404
	3.5%

	2006
	11,550,000
	298,362,973
	3.9%

	2007
	11,780,000
	301,579,895
	3.9%

	2008
	11,600,000*
	304,059,724
	3.8%

	2009
	10,750,000
	307,006,550
	3.5%

	2010
	11,600,000
	308,747,508
	3.8%

	2011
	11,500,000
	311,914,816
	3.7%


The article Change of Heart (and Head) on Immigration presented at www.pewhispanic.org by Chad is accompanied with a graph and a detailed chart which both represent the data on illegal immigration to the USA and make it possible for us to view these visual aids as one whole thing.  

The data for the graph and the chart was taken from the valid source and is easy to comprehend. The graph gives us a nice opportunity to quickly realize the fact that illegal immigration to the USA has considerably grown since 2000, and the chart discloses the ratio in percent between the population of the USA and the number of illegal immigrants and the ratio in question grew from 2,7% in 2000 to 3,7% 2011. 

Such data in progress given in the chart is the key point for our understanding what a complex problem the American society is facing now as illegal immigrants make a severe impact on the economic, social and educational infrastructure.

The data in both the graph and the chart presents the objective reality concerning the problem of illegal immigration in full and it is rigid as it reflects the facts of the past.

So, the USA is a hospitable country that welcomes people from all over the world to come legally and enjoy the ideals of freedom and democracy. At the same time the US government is experiencing hard times as it is challenged by an increasing flow of illegal immigrants who seek for a brighter future for themselves and their families. 

STEP BY STEP INSTRUCTION TO INTERPRET / DECODE THE IMAGE

Decode the main idea of the image (a figure, a scheme, a chart, a diagram, a table) considering the context of communication environment (interpretation of visual image into a discourse that is relevant to the communication environment and find an answer to the communicative task you are facing. 

Develop a communicative task according to the diagram below.

Roofing company X&Sons.Ltd
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Interpret the image into discourse with genre scheme: orientation – plot – climax – resolution – coda.
Follow the consequence of actions as in the table below.
Таблица 1
Cхема интерпретации / декодирования графического образа.
	
	Констатив
	Уточнение
	Качественная характеристика

	Ориентация
	Что изображено на рисунке, схеме, графике, диаграмме, таблице?

(
	Насколько детально представлен рисунок, схема, график, диаграмма, таблица?           

                (
	В каких отношениях эти компоненты?

	Завязка
	Какая информация может быть считана с рисунка, схемы, графика, диаграммы, таблицы?      (
	Насколько валидна эта информация?

(
	Эта информация статична или динамична?

	Кульминация
	Какая информация может быть / является ключевой для понимания фона среды коммуникации?

(
	Почему эта информация является ключевой?

(
	Насколько устойчива данная ключевая информация к воздействию на неё обстоятельств среды коммуникации? 

	Развязка
	Что может произойти, если обстоятельства среды коммуникации потребуют изменения существующего соотношения компонентов системы, представленных на рисунке, схеме, графике, диаграмме, таблице?                            (
	Произойдёт ли слом отношений между компонентами системы представленными на рисунке, схеме, графике, диаграмме, таблице, или система приспособится к обстоятельствам внешней среды?                              (
	За счёт чего система может приспособиться к обстоятельствам внешней среды?

	Кода
	Суждение обобщающего характера, которое является сигналом целевой аудитории о завершении высказывания.


